e ./ NEW JERSEY DEPARTMENT
XNV oF Crioren AnD FamiLies

New Jersey Department of Children and Families Policy Manual

Manual: NJAC | NJ Administrative Code Excerpts Effective
Title 10 Human Services Date:
Chapter 120A | Dispute Resolution

Subchapter: | 1 Introduction And Overview 12/9/2008
Section 1 Purpose (N.J.A.C. 10:120A-1.1)

§10:120A-1.1 Purpose

(a) The purposes of this chapter are to:

1. Describe the procedures for a client, or specified service provider of
the Division, to resolve disputes with the Division of Youth and Family
Services;

2. ldentify who may request a dispositional review and describe the
procedures for a dispositional review;

3. Identify who may appeal certain Division actions to the Office of
Administrative Law (OAL); and

4. Describe the procedures to request an administrative hearing before
the OAL, except as limited by N.J.A.C. 10:120A-2.5, 4.1, 4.2 and 4.3.




